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Dive Bar & Grille Serves up Good Eats and
Excellent Service with Comcast Business

Local Allegheny County restaurant chain implements Comcast Business to support business
communications and customer entertainment across five locations

PITTSBURGH, PA — MAY 21, 2020 — Comcast Business today announced that Dive Bar & Grille has
selected Comcast Business internet, phone and TV solutions to help its managers, servers, and hosts
operate more efficiently, as well as enhance the dining experience for its patrons.

Best known for serving up good food from burgers to seafood in a relaxed environment, Dive Bar & Grille
recently expanded operations from three to five locations to encompass Pittsburgh’s South Side,
Glenshaw and Regent Square neighborhoods, as well as its very first establishments in Wexford and
Lawrenceville. With a need to unify communications needs at each location and provide guest
entertainment including TV and WiFi, Dive Bar & Grille turned to Comcast Business for a full suite of
services to its Glenshaw and Regent Square locations and TV at its Lawrenceville restaurant.

Additionally, when the COVID-19 pandemic required Dive Bar & Grille to close its dining rooms and divert
service to delivery and take-out only, internet and phone were critical. Comcast Business provides them
with reliable phone service and enhanced bandwidth capabilities needed to support the influx of phone
and online orders, as well as WiFi to view and respond to orders via employee tablets. Additionally,
without an influx of patrons in the dining room, Comcast Business TV and the ability to stream music over
the WiFi network has helped boost morale for their cooks and managers.

“At Dive Bar & Grille, we pride ourselves in providing good food and service to our guests, including both
TV and WiFi entertainment — all of which wouldn’t be possible without a strong technology backbone,”
said Clint Kuskie, owner of Dive Bar & Grille. “And, with the current pandemic, online and phone orders, a
once small portion of our business, have now become our livelihood, and thanks to Comcast Business,
we've still been able to provide the food our patrons love with the same quality service they've come to
know.”

“While service and food remain the most important components of a restaurant’s business, the backend
management system is what keeps it running smoothly. At Comcast Business, we understand the critical
importance of providing fast, reliable internet and phone service to make restaurants like Dive Bar & Grille
more efficient and ultimately more beneficial to restaurant owners, employees and customers,” added
Aaron Mimran, Vice President of Business Services for Comcast’s Keystone Region.

For more information, please visit http://business.comcast.com.
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About Comcast Business

Comcast Business offers Ethernet, Internet, Wi-Fi, Voice, TV and Managed Enterprise Solutions to help
organizations of all sizes transform their business. Powered by an advanced network, and backed by 24/7
customer support, Comcast Business is one of the largest contributors to the growth of Comcast Cable.
Comcast Business is the nation’s largest cable provider to small and mid-size businesses and has
emerged as a force in the Enterprise market; recognized over the last two years by leading industry
associations as one of the fastest growing providers of Ethernet services.
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For more information, call 866-429-3085. Follow on Twitter @ Comcast Business and on other social
media networks at http://business.comcast.com/social.
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